
INN Barn – (Error #10) 

 
The “Dialing” or “Error #10 – Redial?” issue is caused by an incorrect Client IP 
input that is found in a configuration settings file called “innProxy.ini” or 
“innProxy” and the file must be fixed in order for the game to connect properly. 
 
There are multiple ways to fix your configuration settings file: 
Option 1: 
a.) Locate your “Sierra” folder, which is on your primary hard drive (e.g. C:/) 
b.) Find and delete a configuration settings file called “innProxy” 
c.) Start the INN Barn application, this should automatically create a new 
configuration settings file and resolve the problem 
 
Option 2: 
a.) Do a search of your computer looking for the “Sierra” folder 
b.) Find and delete a configuration settings file called “innProxy” 
c.) Start the INN Barn application, this should automatically create a new 
configuration settings file and resolve the problem 
 
Option 3: 
a.) Locate the “INN Barn” application on your desktop 
b.) Right click on the application and select “Open file location” 
c.) Find and delete a configuration settings file called “innProxy” 
d.) Start the INN Barn application, this should automatically create a new 
configuration settings file and resolve the problem 
 
------------------------------------------------------------------------------------------------------------- 
If none of these options work or you have any questions regarding this issue, 
please send us an email at support@innbarn.com and we will try our best to get 
back to you as soon as possible! 

mailto:support@innbarn.com

